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If your Workplace Certificate is expired click 
on the button shown below to initiate renewal 
process.
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Complete the prompted forms for Renewal 
and Self Assessment as presented and 
submit.

After submission you 
will be prompted to 
make payment to 
receive your certificate
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When you click on Add new Workplace. You 
will be redirected to the page illustrated. 

Fill all the fields to add a workplace

Workplace Renewal
E-Citizen will prompt for payment upon clicking 
on Make Payment for renew workplace

�� Select your Mode of Payment�
�� Make your paymen�
�� Remember to click on the ‘Complete’ button 

after receiving payment confirmation 
message
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To download your certificate just click on the 
illustrated icon with a pdf image as shown 
below
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